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IIYBJINYHASA OPEPTA
0 3aKJII0YCHUH J0r0BOPA OKA3aHHUA YCJIYI CBA3H

Hacmoswas ogpepma oevicmeyem c 01 aszycma 2023 2o00a.

Onepatop cBsizsu OO0 «CUITAYTHOT» (manee — «OmepaTop CBs3W»), NCUCTBYIOIIMN B
COOTBETCTBUH C JIMLIEH3USIMHU:

- Ha OKa3aHUe yCIyT MECTHOM TeneOHHOM CBS3H, 32 UCKIIOYEHUEM YCIYT MECTHOU TeneOHHOMN
CBSI3M  C  WCIONB30BAaHMEM  TAaKCOPOHOB M CPEACTB  KOJUIGKTUBHOTO  JIOCTyIa
Ne J1030-00114-77/00061091 (158298) nara Beimaun 13.11.2017r.

- Ha OKa3aHWe YCIIyT CBSI3M I10 Tepeave JAHHBIX JUTS eJel Tepeadn roJ0coBOi HH(opMaIiu
Ne J1030-00114-77/00067970 (168232) nata Beimaun 15.10.2018 1.

B juue ['enepanpHoro nupexropa CamaeBoit A.C., nelicTBylouleil Ha OCHOBaHMM YcCTaBa,
nyonukyeT Hactosinyo opepty B Ceru Murepuer mo ampecy: https://www.sipout.net/documents/
(mamee mo Tekcty — Caiit). Hacrosimass myOnuunast odepra agpecoBaHa (U3NYECKUM |
IOpuAnYecKuM Junam (aanee mo Tekcty — Odepra, JJoroBop), KOTOpble MPUHUMAIOT (aKIEOTYIOT)
Hacrosimyro Odepry Ui 3aKiIIOUeHHUs JOTOBOpa OKa3aHUS YCIYr CBS3HM, HAa HIDKEYKAa3aHHBIX
YCIIOBUSX:

Hactosamas Odepra 3akimouaercs B nopsnake n.3 cr.434, n.2 c1.437, n.3 cr.438 I'paxknanckoro
Konekca Poccuiickoii ®@enepanuu (nanee — 'K PD) myrem pasmernienus HacTosmend myOIndHOMl
odepTsl U MOTYYSHHS aKIENTa Ha Hee OT JIF0OOT0 JIMIIA, COTJIACUBIIETOCS C YCIOBUSIMHU HACTOSIIEH
Odeptsol. [Tons3oBarens, akientys Hactosyo OdepTy, mpu3HaeT, yTo o3HakomieH ¢ [IpaBunamu
OKa3aHWsI YCIyTI CBSI3M, TIIOJIb30BAaTEIIbCKOTO COTJIAIICHUS, pachoiokeHHbiMH Ha Caiite
https://www.sipout.net/documents/.

CornacHo 1.3 cr.438 'K P® 0Oe3ycioBHbIM AKIENTOM (IIPUHSITHEM) YCIOBUN HACTOSIIEH
Odeptol cunrtarotes nerictus [lonp3oBatens Caiita, npu peructpanuu Ha caiite OmnepaTopa cBA3U
MyTeM  3arlojiHeHUus  peructparuoHHor  ¢opmbl  Ha  Caiite  https://www.sipout.net. B
perucTpanMoHHoi ¢opme npu peructpaiuu Ilonmp3oBarens o00s3aH yKa3aThb COOCTBEHHBIN
a0OHEHTCKUN HOMEp U a/Ipec AIMEKTPOHHON MmouTHI. [101p30BaTENb MOTBEPKAAET CBOE COTIIacHe Ha
MOJly4eHHWE KAcCOBOTO 4YeKa Ha aJpec dSJIEKTPOHHOM Mo4YThl, yka3aHHbli [lonb3oBaTenem mpu
peructpamuu. OmnepaTop CBSI3M B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Poccuiickoit deneparnu
HAIPAaBIISET KACCOBBIN YEK Ha aJpec JIEKTPOHHBIN MOYTHI, yka3zaHHbIH [lonb30Barenem.

B mensx nammexamiero ucnojHeHuss Hacrosimiern Odgeptsl, OmnepaTop CBS3M HCIOIB3YET
uH(popMalrio, ykazannyto [lonp3zoBaTenem B peructpanuontoit popme. [TonpzoBaTtens rapanTupyer
U HECET OTBETCTBEHHOCTH 3a KOPPEKTHOCTh U aKTYaJTbHOCTH JIFOOBIX JTAHHBIX YKAa3aHHBIX, BKIFOUYAs
IUTaTeKHBbIE PEKBU3UTHI, TMOYTOBBIE ajapeca M HMHOW HH(pOpManuu, KoTopas HeoOxoauma ais
HaJJIeXkallero ucrnojHeHus Hacrosmei OdepTsl.

Hactosmum  Omepatop CBsS3M  TMOATBEPXKIAET, YTO TapaHTUPYET HCIOIHEHHE CBOUX
00513aTeIbCTB KAYECTBEHHO M B COTJIACOBaHHBIE CPOKH. OmepaTop CBSI3U 00s3yeTCsl 3aKIFOYUTh
JIOTOBOP OKAa3aHMsI YCIYT CBSI3U C JIFOOBIM JTUIIOM, BHIPA3UBIIMM HAMEPEHHUE 3aKIIOYUTH JOTOBOP
OKa3aHMsl yCIYT CBS3H HA YCIOBHSIX HAacTosmIeH oepTsl. loroBop OKa3aHUs YCIyT CBSA3H CUATACTCS
3aKJTFOYEHHBIM C MOMEHTa BbIgaun OnepaTopoMm CBs3HM AOOHEHTY KacCOBOTO ueka MO0 HHOTO
JOKYMEHTA, TIOATBEPIKIAFOIIETO OIUIaTy TOBApa.



https://www.sipout.net/documents/

VYcnoBust ycranaBinuBaroTcss OneparopoM CaMOCTOATENIBHO B COOTBETCTBHM C BbIIAHHOM
TUICH3UEH U JCHCTBYIONIUM 3aKOHOAATEIBCTBOM, SIBIISIOTCS ITyOJIMYHOU O(EpTOd U PerylupyroT
B3aMMOOTHOIIeHUs Mex Ay OnepaTopoM U AGOHEHTOM IPH MOJIb30BAHUH YCIyTaMU CBS3H.

1.0CHOBHBIE IOHATUA

AboHeHTCKoe ycTpoiicTBO, AT - okoHeuHOE 000pyI0oBaHre AGOHEHTA, UCIIOIB3YEMOE UM IS
dbopmupoBanusi AGOHEHTCKON JMHUWH, TMOJAepKUBaromiee mporokon SIP u 3apeructpupoBaHHOE
HaIexamuM oopazom B Crucreme OnepaTopa CBA3H.

AOOHeHTCKasi TUHUSA - JTUHUS CBSA3H, COeTUHSIONIasi AGOHEHTCKOE YCTPOICTBO C OKOHEUYHBIM
AJIEMEHTOM ceTH cBsizu Oneparopa cBs3H;

Cucrema Omneparopa cBSI3M - anmaparHo-MporpaMMHbIA KoMmruieke OnepaTopa CBs3H,
o0ecreynBaroOIUil perucTpanuio AGOHEHTCKOTO YCTPOHCTBA, OCYIIECTBICHUE BHI30BOB U XpaHEHUE
OTEepallMOHHO-YYETHON HH(POpMAIUH.

Yeayru cBsI3M - YCIOyrd TeleOHHOW CBSA3M C HCIOJIb30BaHHMEM aOOHEHTCKOTO HOMepa
TeneOHHOM CETH OOIIETo MOJIb30BAHUS.

JlonoJIHUTeIbHBIE YCJIYTH CBSI3M - YCIYTU CBSI3U IO IIepeade JaHHbIX JUIs Lelel rnepenadyu
rOJI0COBOI MH(OPMAITHH.

Yeayru - Yeiyru cBs3y U JJONOJHATEIbHBIE YCIYTH CBS3U.

JInunblii kabuHeT — paznen caiita Oneparopa cBsi3u B ceTu MIHTepHET, npeAHa3HAYeHHBIH IS
ynpaBiieHus: AOOHEHTOM YCIyramH, OKa3biBaeMbIMH eMmy OrepatopoM CBs3HM, BbIOOpa TapuQoB,
JoCTyna K JIMIEBOMY cueTy AOOHEHTa U YNpaBJICHHsS HAXOMALIUMHUCS Ha HEM CPEICTBAMU,
NOJIeP)KaHUs aKTyaJIbHOCTH KOHTAKTHOM MH(pOpManuu AOGOHEHTa U MPeNoCTaBIeHUs] AGOHEHTOM
uHOU nH(popMmaiuu, Heooxoaumon OmepaTopy CBSI3U A OKazaHus yciayr AOGoHeHTy. JleWicTBus,
COBEpUICHHbIE C UCHOJb30BaHUEM JInuHoro xabuHera AOOHEHTa, CUMTAIOTCS COBEPIICHHBIMH OT
uMeHU AOGOHEHTa, MPU ITOM AOOHEHT CaMOCTOSITENIbHO HECET PUCK BO3ZMOXKHBIX HEOIArompusTHBIX
MIOCJIEICTBHI MI3MEHEHUs UM HacTpoek JInunoro kabunera A6onenTa. Jloctyn k JInanomy kabunety
AOoOHEHTa OCyIIeCTBIIsICTCS Mocie perucTpanuu AbonenTta Ha MHTepHeT-caiite Oneparopa cBsi3u B
nopsiake, omnpenesneHHoMm Ilonmp3oBarenbckuMm cornameHuem caiita OmnepaTropa CBA3M, akKLENT
KOTOpOro AGOHEHTOM SBIISIETCS YCIOBHUEM 3akitoueHus Hacrosiero Jlorosopa. Jloctym k JlInunomy
KaOMHeTy ocyiecTBisieTcss 1o azapecy https:/IK.sipout.net. Joctynm k Jluunomy kaOuHeTy
OpraHu3yeTcs MO 3alIMIIEHHOMY IMPOTOKOJY U TOJIBKO NOCie UASHTUGHKAINKU AGOHEHTa.

NnenTuduxkanuonHbie JaHHble AOOHeHTa — wuH(pOpMalus, NpeJHA3HAYCHHAs s
uneHTuGuKanu AOOHEHTa B Ipolecce OKa3aHud eMmy Yciyr. UneHTuukanus ocyIecTBiIseTcs
yTeM BBOJIa OJHOPA30BOr0 KOJIa, IOJIy4YEeHHOI'0 Ha COTOBBIM HOMep AOOHEHTA.

3aka3 — HeoTbemileMas 4acTb J[oroBopa, B KOTOpPON cOAepXkKaTcs CBEACHUS O MOIKIOYCHUN
a0OHEHTCKOTO HOMEpa Tele(OHHOM CEeTH OOIIET0 MOJIb30BaAHUS.

JInueBoii cyer AOOHEHTa — 3amKCh, OTpaxkaroouas (PUHAHCOBBIE B3aMMOOTHOILEHHS MEXIY
Omneparopom cBs3u U AGoHeHTOM. JIuiieBol cuer AOOHEHTa yBETUUYUBAETCS HA CYMMY BHECEHHBIX
AOOHEHTOM mIaTekeil M yMeHbLIAeTCs Ha CTOMMOCTb IpeaocTaBisgeMblXx AOOHEHTY yCIyr
orepaTopoM WM napTHepamu. Joctyn k nuieBomy cuety AOOHEHTA U yIIpaBJIeHHE HaXOASIIUMUCS
Ha HeM Cpe/ICTBaMU ocylecTBisercss AGoHeHToM uepe3 JInunblii kabuHeT AGoHeHTa. JIuieBoit cuer
He sBisieTcs OaHKOBCKMM CUETOM, HOCHUT HCKJIIOYMTEIbHO HWH(GOPMALMOHHBIA XapakTep u
IIPUMEHSETCS TOJIBKO JJI OpraHU3alMK pacuyeToB 10 HacTosuiemy Jloroesopy.

2.IPEIMET JOI'OBOPA

2.1 Omeparop cBs3u 00s3yeTcs Ha omnpeneiaeHHbIX J[OroBOpoM yCIOBHSIX NPEIOCTaBUTH
AOGOHEHTY AOCTYH K CeTH TeJae(OHHON CBSA3M U CETH Mepejaun JaHHbIX Mo HU(POBOI TEXHOIOTHH,
oka3biBaTh AOOHEHTY Yciuyru cBs3M U JIONMOJHUTENbHBIE YCIYT'M CBS3M, COTJIACHO 3aka3aM, K
Hacrosimemy JloroBopy, a AOOHEHT 00s3yeTcsi OIJIauMBaTh JaHHBIE YCIYT'M B OIPEICIIEHHOM
JloroBopom nopsake mo yctaHaBiuBaeMbiM OniepaTopom cBsI3u Tapudam.



2.2 Okazanue mnpeaycMoTpeHHbIX  JloroBopoM  YCiIyr MOXKET  CONPOBOXIATHCS
MpeaoCTaBJICHUEM HHBIX YCIYT, TCXHOJIOTHYCCKN HECPA3PBIBHO CBA3AHHBIX C YKA3dAHHBIMU YCIIyTraMU
Y HampaBJICHHBIX HA MOBBIIEHHE UX TOTPEOUTETHCKON IEHHOCTH.

3.YCJIOBUSA OKA3ZAHUA YCJIYT

3.1. VYcmyrm oka3pBalOTCsI B COOTBeTCTBUH ¢ DenepanbHbIM  3aKkoHOM «O  CBs3M»,
neiictByromumu [IpaBunamu okazanusi yciayr MecTHOM TenedoHHOM cBsi3u, [IpaBunaMu okazaHus
YCIIYT CBSI3U IO Mepeiaue JaHHbBIX, HacTosmuM JloroBopoM 1 aeiicTByromuMu Tapudamu Oneparopa
CBSI3H.

3.2 Yciyru oka3bIBalOTCs TOJIBKO MIPU yCJIOBUM Hainuuus y AOoHeHTa foctyna k ceth MHTepHer
(or 100x06/cex Ha kaxnapli kaHan, BHemHUN [P, mommepkka UDP), m aknenta AOGOHEHTOM
[Tonb3oBaTenbckoro coraiieHus caidta OnepaTopa CBS3U.

3.3 VYcayrn OKa3bIBalOTCSA C HCIOJIb30BaHHMEM AOOHEHTCKOW JIMHMH, NPEIOCTaBIsIEMOM
Omnepatopom cBsiz3u AOGOHEHTY B TOCTOSIHHOE IOJIb30BaHHE. AOOHEHTCKas JTUHHS (OPMHPYETCS
OnepaTopoM CBsI3M 1O LHU(POBOH TEXHOJIOTMU HAa OCHOBaHMM aboHeHTckoro SIP-Homepa c
ucnons3oBanueM cetu HMuteprHer. Jloctym k cetm HMHTepHeT AOOHEHT OCYIIECTBIISICT
CaMOCTOSITENILHO U 32 CBOM CUeT.

3.4 Nudopmanus o OPSAKE U YCIOBHSIX OKa3aHMsI Y CIIYT IPEIOCTaBIsIeTCs: AOOHEHTY Ha caiTe
Omneparopa cBs3H.

3.5 Yenyru npenocrapisitoress AOOHEHTY 24 4aca B CYTKH, 7 THEH B HEJCITIO, 32 UCKIFOYCHUEM
BPEMEHH MPOBEICHUS TPOPUIAKTUIECKUX PadOT, peMOHTa 000PYI0OBaHUS U TUHUI CBSI3U.

3.6. Ilpunnmas ycrnoBust Hactosiero JloroBopa, AOOHEHT BbIpakaeT MOJIHOE U 0€30TOBOPOYHOE
corjiacue Ha MOoJy4YeHHUe peKiiaMHON U nHOU nHpopManuu ot Oneparopa Mo CETAM AIEKTPOCBSIZU U
Ha NpsSMbIE KOHTAaKThl ¢ AOOHEHTOM C LIE€JbI0 NPOABMXKEHUS TOBapoB, padot, yciayr OmnepaTtopa
u(unn) ITaptHepoB OmnepaTtopa, BKIOYAs HAMpaBlieHHWE PEKIaMHOW W MHOW HHpopMaiuu (B T.4.
odepT) Mo abOHEHTCKUM HOMepaM W (WJIM) DJIEKTPOHHOM MOYTe, KOTOpPbIE CTajdu JOCTYITHBI
Omneparopy B ciily OKa3aHHs Y CIyT B COOTBETCTBHH C HACTOALIUM J{oroBopom.

AOGOHEHT BIpaBe BHIPA3UTh OTKA3 OT MOJYUYSHHS PEKJIaMbl U WHOW nHpopmanuu ot Onepatopa
nyTtem obpaienus k Oneparopy HOoCpeICTBOM JIMYHOTO KaOWHETa.

[Tocemas Cepsucsl OniepaTopa (JUUHbBINA KaOMHET, caiiT) B ceTu «MIHTepHET», BbI COTJIAIIAETECh
C HACTOSIIIIMMHU yCIIOBUSIMH, B TOM YHUCIIE C TeM, 4To OnepaTop MOKET HCIOIb30BaTh (aitnbl cookies
Y WHBIE JJAHHBIC I UX Mocieaytomei oopadbotku cuctemamu Google Analytics, Anaexc.Metpuka
U JIp., @ TaK)Ke MOXKET IepeIaBaTh UX TPEThUM JIMIIaM JJIs TPOBECHUS UCCIEA0BaHUMN, BBITOJIHEHUS
paboT WK OKa3aHUs yCIyT.

4.1TPABA U OBA3AHHOCTU CTOPOH

4.1. TIpaBa u o6s13aHHOCTH Onepatopa cBsi3u U AOOHEHTa orpeensaoTcs JloroBopoM, a TaKkxke
JEHCTBYIOIMM 3aKOHOAATeNbCTBOM Poccuiickoii @enepaniv B 00J1aCTH CBSI3H.

4.2. Onepatop cBs3M 00s3yeTcs:

4.2.1. Oxa3piBath AOGOHEHTY YCIYyTH CBSI3M B COOTBETCTBHM C 3aKOHOAATEIbHBIMA M WHBIMH
HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Pocculickon Penepanuu, JIMLEH3UEN U 1OTOBOPOM.

4.2.2. OmepaTUBHO yCTpPaHATh HEHWCIPABHOCTH B ceTH cBss3u  Omeparopa CBs3H,
IPEMATCTBYIOLIME MOJIb30BAHUIO YCIYTaMH CBSI3U.

4.2.3. llpeanpuHUMAaTh OOIICTIPHHSTHIC TEXHHYECKHE W OPTaHU3AIMOHHBIC MEPHI 3alUThI JIJIs
oOecrieyeHHss KOH(GHUACHIIMATLHOCTH MH(OpMAIMK, TepeaBaeMoi WK MoJdydaeMoil AOGOHEHTOM
IpU HUCMOJIb30BAaHUM UM YCIYT CBSI3U, NpeaocTaBiseMbix emy OmnepaTopom cBsizu. Joctynm k
uHpOpMalKK, TepelaBaeMOl WK Nody4aeMoil AGOHEHTOM, MOXKET OBITh NMPEIOCTAaBIEH TPETHUM
JUIaM TOJIBKO B CIIyYasiX, IpsIMO IPEyCMOTPEHHBIX (heepaabHbIMU 3aKOHAMHU.

4.2.4. BepHyTh a0OHEHTY HEHCITIOJIb30BaHHbIM OCTATOK JEHEKHBIX CPEACTB He no3aHee 30 nHeit
CO JTHSI pacTOP KEHHsI I0TOBOpA.

4.3. OnepaTop cBS3M BIIpaBe:




43.1 IIpm HecoOmoaeHUn AOOHEHTOM OOS3aHHOCTEH, YCTAHOBJCHHBIX HACTOSIIUM
JloroBopoM, TmpaBWi DAKCIUTyaTaluu o0O0OpyAOBaHUsS, MOAKIIOYEHUH K aOOHEHTCKOW JIMHUU
000pyZ0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEeOOBAaHUSIM — MPUOCTAHOBUTH IO
yCTpaHEHUs HapyIIEeHHsI, yBEeIOMHB 00 3ToM AOOHEHTa, TocTym K Ycnyram. B ciyyae He ycTpaHeHus
Takoro HapyuieHus B Teuenue 6 (Lllectn) mecsues ¢ aarel noinydenust AGoHeHTOM oT Omneparopa
YBEJAOMJICHHSI B MHUCHMEHHOW (opMe W/WIM Ha JJIEKTPOHHYIO TouTy AOOHEHTa O HaMEpEHHUH
MIPUOCTAaHOBUTH OKa3aHUe ycnyr cBsi3u OnepaTop BIpaBe pacTOpruyTh J[oroBop B OAHOCTOPOHHEM
MOPsIZIKE.

4.3.2. IlpuocranoButh jgoctynn AOOHEHTa K YciIyramM B Ciydae HCIIOJIb30BaHHUS 0e€3
IIPEIBAPUTEIBHOTO MUCBbMEHHOIO corjacoBanus ¢ OnepaTopoM YcCiIyr Juisl IPOBEACHUS JIOTEPEH,
rOJIOCOBaHUM, KOHKYPCOB, BUKTOPUH, OIIPOCOB M JPYTHX MOJOOHBIX MEPONPUATUH 10 YCTpaHEHUs
BBIICTICPEUNCICHHBIX HAPYILICHUM.

4.3.3. OCcTaHOBUTDH OKa3aHUE TEX YCIIYT CBSI3U, JUIS OIJIAThl KOTOPBIX HETOCTATOUYHO JIECHEXKHBIX
CPEZCTB Ha JIUIEBOM cueTe AOOHEHTA.

4.3.4. YcraHaBIuBaTh W/WIW WU3MEHATH Tapu(bl HA OKa3bIBaeMble Y CIyTH B OJHOCTOPOHHEM
nopsijike ¢ ypegomieHneM AOOHEHTa MMOCPEACTBOM HarpaBiieHUs] AGOHEHTY JIMYHOTO COOOIIECHUS B
COOTBETCTBUU C pazlenoM 8 Hacrosiero JloroBopa W/wiM HampaBieHUs YBEAOMJICHHS Ha
yKa3aHHbII AGOHEHTOM IPU PErUCTPalUH aAPecC FIEKTPOHHOU nouThl. Oneparop He MEHEe YeM 3a
10 kaneHgapHbIX JHEH 10 U3MEHEHUS IeUCTBYIONINX Tapu(dOB yBEeAOMISATH AOOHEHTa 00 U3MEHEHUN
TapuOB HAa OKa3biBaeMbic yciuyru. Ecim AOOHEHT HE COTJIaceH ¢ HOBBIMH Tapudamu u/wim
U3MEHEeHHEeM Tapu(OB, OH MOXKET MPEKPATUTh OoTpebaeHue Y ciuyr, uin nepeitu Ha apyrou Tapud.
[Tpomomxenne moTpebnenns AOOHEHTOM YCIyr TOC/E BCTYIUICHHS B CWJIy HOBBIX H /WA
M3MEHEHHBIX Tapu(oB 03HaUaeT coryacue AOOHEHTA C UX HOBBIMH YCIOBUSMHU.

4.3.5. B 0THOCTOPOHHEM IOPSIKE BHOCUTH U3MCHECHHUS W/WJIH JJOTIOJTHCHUS B TIOPS 0K OKa3aHUs
W/WIM OIUIaThl YCIyT, MpeaycMOTpeHHbIX [loroBopom, myTem HampaBieHHS AOOHEHTY JUYHOTO
CO00I1IeHUsI B COOTBETCTBHH € pazjienoM 8 HacTosuiero JJorosopa He meHee uem 3a 10 kaneHaapHbIX
MHEN J0 Havyaja JCUCTBUSI U3MEHEHUH.

4.3.6. IlpmocranaBnuBaTh ngoctyn AOOHeHTa K YciayramM B Cllydae IPOBEICHHS
npodumakTUIeckux padboT, peMoHTa 000PYyIOBaHUS U TUHUI CBSI3U.

4.3.7. TlpuocTaHaBIMBaTh OKa3aHWe YcIyr AOOHEHTYy B ciydae HapymieHuss AOOHEHTOM
TpeOOBaHUI, YCTAaHOBICHHBIX JEHCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu,
JloroBopoM, B TOM YHCJIE, HAPYIICHUSI CPOKOB OIUIATHl Y CIIYT, a TAaK)KE B CIIy4asix, yCTAHOBIICHHBIX
3akoHoaresbeTBOM Pocceuniickont denepanuu.

4.3.8. OcymiecTBIsATh MPOBEPKY TOCTOBEPHOCTH, AKTyaJILHOCTH W IOJIHOTHI HH(pOpMAaImw,
yKa3aHHON AOOHEHTOM B 3asBICHUH (B TOM YHCIE C YYETOM TMOCJIEIYIOUIEr0 M3MEHEHHs TaKon
uHpopmaruu AbGonentom). [ns menelr mpoepku uHbopmanuu OnepaTtop BIpaBe HUCIOIb30BAThH
yKa3aHHbBIE B 3asBJICHUHM HOMEpP JIMYHOTO MOOMJIBHOTO TenedoHa KOHTAKTHOTO Nuia AOOHEHTa U
WHbIE TaHHbIe AOOHEHTA.

4.4 AGoHeHT 06s3yeTcs:

4.4.1 OnnauuBath Y CIyrH.

4.4.2 CaMoOCTOATENbHO CIEAUTh 3a OallaHCOM CBOETO JIHMIIEBOTO CYETa, CBOEBPEMEHHO
MOTIOJIHATH €TO0.

4.4.3 OGecnieunBaTh 3a CBOM CUeT HalW4HMe OCTyNa K ceTh MHTepHET, COOTBETCTBYIOIIETO
yKa3aHHBIM B 1I. 3.2 TpeGOBaHUSIM.

4.44 He monkmouyaTh K aOOHEHTCKOW JIMHUU 00OpyZOBaHHE, KOTOPOE HE COOTBETCTBYET
YCTAaHOBJICHHBIM TPEOOBAHMSIM, PETHCTPUPOBATh TMOJKIIOYaeMblie AOOHEHTCKHE YCTpPOMCTBA B
Cucreme omneparopa CBS3H.

4.4.5 TlucemenHo coobmate OnepaTopy cBs3H B cpok, He npesbimaromuil 60 (Illectuaecsatu)
JHEH, 0 MpeKpaIleHud CBOETO IMpaBa BIAJEHUS U (UIH) MOJB30BAHUS MOMEIICHHUEM, B KOTOPOM
yCTaHOBJIEHO AOOHEHTCKOE YCTPOMCTBO, a TAKXKe 00 M3MEHEHHUH COOTBETCTBEHHO HAMMEHOBAHUS 1
MeCTa HAaXOK/JE€HUS U UHBIX PEKBU3UTOB.

4.4.6 ConepkaTh B UCIIPaBHOM COCTOSSHUM AOOHEHTCKOE YCTPOHCTBO.
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4.4.7 He wucmonbp30BaTh MpPEIOCTABISIEMbIC €My YCIyTH, B TOM YHCIE, YCIYTH TeiaehOHHOU
CBSI3H, JUJISl PACIIPOCTPAHECHUS PEKIIaMbl 0€3 MpeABapUTEIBHOTO corjacus abOHEHTa WK ajpecaTa
(criaM) U He OCYUIECTBIISATh UHbIE ICUCTBUSA, KOTOPbIE MOTYT IPUYUHUTH yIIepO Ui OECIOKONHCTBO
MHBIM a0OHEHTaM WJIM MOJIb30BATEISIM YCIYT CBSI3H, a TAKXKE OIEpaTopam CBS3H.

4.4.8 He wncronp30BaTh MpeoOCTaBIsIEMbIE €My YCIYTHM, B TOM YHCIE, YCIYTd TeiaehOHHOM
CBSA3M, JI1 NPOBEACHMS JOTEPEH, TOJIOCOBAHMM, KOHKYpPCOB, BHUKTOPHH, OIIPOCOB M JPYIUX
MOI00HBIX MEPOIPUATHI 6€3 MpeIBapUTEeIbHOTO MUCbMEHHOTO coriiacoBanusi ¢ OnepaTopom.

449 He wucnonp3oBaTh NPEAOCTABISEMblE €My YCIyrum s IHepenadn WHGOpMaIuy,
pacnpocTpaHeHHe KOTOPOil SIBIISIETCS HE3aKOHHBIM.

4.4.10 He ucnonb30BaTh NpeAOCTaBIsieMbIe eMy YCIIyTH AJs MPoIycKa Tpaduka ¢ yCTPOUCTB
(mporpaMMHBIX HJIM allllapaTHBIX), He 3aperucTpupoBaHHbiX B Cucreme Oneparopa cBsi3u, 1100 Ha
TaKHe yCTPOMCTBA, B TOM YHMCJIE IIyTEM IIOJIMEHBI A0OHEHTCKOI'0 HOMEpa.

4.4.11 TlpenocraBnats OnepaTopy MOJIHYIO, JOCTOBEPHYIO M aKTyalbHYIO HH(GOpMAIUio 0 cebe
COIIaCHO  3asBJICHMIO, SBIAIOLIEMYCS HEOThEMJIEMOM 4acTbio Hacrosiuero Jlorosopa,
MOJJIEPKUBATh aKTYaJIbHOCTh U IMOJHOTY JaHHOM MHopManuu nocpeAacTBoM JInyHoro xabuHera
AOoHeHTa.

4.4.12 TlpenoctaBnars OmnepaTopy CBsI3U B T€UeHHE 15 JHEH cO JHS 3aKJIIOYEHHUs JOTrOBOpa
JIOCTOBEPHBIE CBEJICHUS O JIUIaX, UCIOIb3YIOIIHUX 000py10BaHNE a0OHEHTA - FOPUIUUECKOI0 JINLIA,
conepskaniie haMuiInm, UMeHa, OT4ecTBa (IIPU HAIMYUH ), 1aThl POXKACHUS, PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIET0 JUYHOCTh (HAUMEHOBAaHUE, CEpUsi U HOMEp, JaTa BbIJIA4M, HaUMEHOBaHUE
Oprasa, BBIIABILIETO JOKYMEHT, WM KOJI TOJIpa3/elieHus), a B Clydyae CMEHBI JIUI], HCIIONb3YIOIINUX
000pyI0BaHNE IOPUIUYECKOTO JIMIA, - IPEJOCTaBIATh COOTBETCTBYIOIINE TOCTOBEPHbBIE CBEJCHUS
O HOBBIX TOJB30BATENSIX HE Mo3aHee 15 mHelt co AHs, KOorja eMy CTajlo U3BECTHO O TaKOM
u3MeHeHnu. CIHCOK JIMI[ JOJKEH OBITh 3aBEpPEH YIOJHOMOYEHHBIM MPEACTABUTEIEM
IOPUANYECKOTO JIUIIA U HATIPaBJIeH OOBIYHOM MTOYTOH M0 aipecy MecToHaxoxaeHus Orneparopa.
[Ipy 3TOoM AOGOHEHT TapaHTHUPYET AKTYaJIbHOCTh M JIOCTOBEPHOCTH JIAHHBIX, YKa3aHHBIX B
CIIMCKE, U HallUuHhe corjacusi cyObeKTOB MEPCOHAIBHBIX JTAaHHBIX, YKa3aHHBIX B CIIMCKE, HA
00paboTKy X MEPCOHAITBHBIX TAHHBIX.

4.5 AGoHeHT BOpaBe:

4.5.1 Ilonp3oBarbes Y cimyraMu, Ipe1oCTaBIsEMbIMU B COOTBETCTBUH € HACTOAIIUM J[oroBOpOM.

4.5.2 Tlonyyats ot Oneparopa cBs3u HHGOPMAIUIO O TIPEIOCTaBIsAEMBIX Y Cilyrax, Tapudax Ha
HUX, YCTIOBUSIX UX OKa3aHUSI.

4.5.3 OTkazaThCs OT OIJaThl Y CIyT, IPeJOoCTaBICHHBIX eMy 0€3 ero coraacus.

4.5.4 TpeOoBaTh mepepacueT ACHEKHBIX CPEJICTB BIUIOTH 10 IOJTHOTO BO3BpaTa CyMM,
VIUTAYeHHBIX 3a YCIyrd, BCJIEACTBUE HEMpEACTaBlIeHUS YCIyr He Mo BUHE AOOHEHTa WIH
IIPEIOCTABIIEHUS X HEHA/JIEXKAIero KayecTBa.

5.0IIVIATA YCJYT

5.1. AGoHeHTcKas IulaTa cHUchbiBaeTcs Kaxaple 30 KaJeHAApHBIX JHEW C JaThl 3aKIIOUEHHS
JloroBopa uiu B COOTBETCTBHUHU C YCIOBUSIMU BBIOPAaHHOTO Tapu(HOTO IUIaHa.

5.2. TlpoomKUTENbHOCTh HMCXOJSIIMX BBI30BOB ONpEAEIseTcs Kak NPOMEXYTOK BPEMEHH
MEXy MOMEHTOM ycTaHOBJIeHUs coenuHennst AT AGoHeHTa ¢ y3510M cBsizu OnepaTopa U MOMEHTOM
pa3pbiBa JAHHOTO COEIUHEHUS B CEKYHJIaX.

5.3. CTOMMOCTh HMCXOISIIMX BBI30BOB OMNPEAETSAETCS B COOTBETCTBHH C YCTAaHOBJICHHBIMU
Omnepatopom cBsi3u Tapudamu. Tapudsr ykxazansl ¢ yderom HJIC. OO6o0 Bcex H3MEHEHMSX
nercTByromux TapudoB AGOHEHT u3BenaeTcs yepes calt Oneparopa CBsS3HM W/HIN YBEAOMIICHUN Ha
AIIEKTPOHHYIO oUTy He MeHee yeM 3a 10 (ZlecsaTs) THel 10 BBEACHUS HOBBIX TapH(OB.

5.4. Ommara Ycayr OCyIIECTBISIETCS IMOCPEICTBOM aBaHCOBOTrO Iwiatexa. Mudopmarus mo
IUIaTe’XkaM, BHECEHHBIM B Kau€CTBE MPEAOILIATHI 32 Y CIIyTH, OTpakaeTcs Ha JInneBoM cuere, 10CTyI
K KOTOpOMY ocyliecTisieTcs: uepe3 JInunplii kabuner AOGOHEHTa.

5.5. Cuer Ha omuiaty, a TaKke MHYI MHQOpPMALUIO MO oruiate, Tapupam AOOHEHT MOXKET
MOCMOTPETh B TIMYHOM KaOMHeTe Ha caitte Omneparopa CBSI3H.
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5.6. [TmaTexu MOTyT OBITH OCYIIIECTBIICHBI UYepe3 OaHKU WJIM WHBIE KPEAUTHBIC YUPEKICHUS, B
TOM YHCJIE€ C HCHOJb30BAHHWEM JJIEKTPOHHBIX CPEICTB IUIaTexka. l[lmaTexk, OCyIIeCTBICHHBIN
AOoHeHTOM, 3auuciseTcs Ha ero JlumeBoi cuer B TeueHue 3 (Tpex) paboumx JHEH C JaTh
MOCTYTIJICHUS ICHEKHBIX CPEICTB Ha pacueTHbIi cuer OnepaTopa CBA3H.

5.7. B3umaHue oOIulaThl 3a YCIYT'M NPOU3BOJAUTCS IMyTeM CIHCAHUSA JIEHEXKHBIX CPEICTB C
muneBoro cyera AOoHeHTa. CrucaHue [EHEXHBIX CpPEACTB C JUIEBOoro cuyera AOOHEHTa
OCYIIECTBIISICTCS] B aBTOMATUYECKOM PEXHUME.

5.8. Bo Bcex ciydasix, KOrja mpH HCIOJIb30BAaHUH BHIOPAaHHOTO AOOHEHTOM CIoco0a OruIaThl
TpeOyeTcst BpyuHyIo yKazatb HoMmep JluneBoro cueta AGOHEHTa, IIaTeXHbIe peKBU3UTHI Oneparopa
WK WHYI0 WH(pOpMaIHio, HeOOXOIUMYIO [Tl OCYIIECTBICHHUS TUTaTexa, AOOHEHT 00s3aH TOYHO U
KOPPEKTHO YKa3bIBaTh 3Ty MH(popMaiuio. OTBETCTBEHHOCTh 3a JI00bIe HEraTUBHBIE MOCIEICTBUSA,
BO3HUKILINE B pe3ysbTare omMOKH AOOHEHTa IIPHU MOIOJHEHUU CBOEro JIMieBoro cyera, HeceT
AOGOHEHT.

5.9. B cnyuyae BO3HUKHOBEHHUS 3a/10KeHHOCTH AGoHeHTa nepea OneparopoM cBs3H, AOOHEHT
00s13aH MOracuTh BO3HUKIIYIO 33J0DKEHHOCTh B TEUCHUH 7 KaJeHIapHbBIX THEH.

6.0OTBETCTBEHHOCTb CTOPOH

6.1. Oneparop cBs3u 1 AGOHEHT HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu, aeicTByronuMu IlpaBuiiamu oka3zaHusi yCIOyT CBSI3U M HACTOSIIIUM
JoroBopom.

6.2. Onepatop cBsI3U HECET OTBETCTBEHHOCTH 3a MPABUJIBHOCThH CIIMCAHUS JIEHEKHBIX CPEJICTB C
JuneBoro cyera AOOHEeHTa 3a (PaKTHUECKH OKa3aHHBIE Y CIYTH W/WIH YCIYTH MapTHEPOB.

6.3. Omneparop CBsI3U HE HECET OTBETCTBEHHOCTD 3a:

6.3.1. PaboTococoOHOCTh TPHHAUICKANIMX WHBIM OIlepaTopaM CBS3M CETCH  CBSI3H,
MOCPEACTBOM KOTOPBIX AOOHEHT OCYIIECTBISET JOCTYI K Yciayram, a TakKe 3a HEBO3MOXKHOCTh
NOJIb30BaHUs Y CIIyramMu (HEHa/JIexallee KadyecTBO YCIIyr), BO3HHUKIIYIO B CHIIy HEBBITIOJTHECHUS
AOGoHeHTOM ycTaHOBIeHHBIX OniepaTopoM TpebOOBaHUM K JOCTYMY K ceTH MHTepHeT.

6.3.2. YObITKH, TOHECEHHbIE AOOHEHTOM B pe3yJIbTaTe MOIb30BaHUs CeThi0 IHTEpHET.

6.3.3. PaborocrmocoOHOCT, 00OpYJOBaHUS M MPOTrpaMMHOrO oOecrieueHuss AOOHEHTa,
UCTIOJIB3YEMOT0 UM JUIS JOCTYIA K Y CIyTaM.

6.3.4. JlocroBepHocTh HMH(OpMaIUM, ykazaHHOM AOoHeHTOM mpu Perucrpamum, a TaKxe
OTpakeHHOU B HacTosmieM JloroBope mexay AGoHeHTOM B OTiepaTopoM.

6.3.5. Cozneprxkanue noyryyaeMoil 1 nepeaaBaeMoit AGOHEHTOM MH(OpMAIMH, 33 UCKIIIOYEHUEM
uH(popMaluu, npegocrasisiemMoir Oneparopom CBsI3H.

6.3.6. 3a MCKIIOYEHUEM CIydaeB, IPsSMO IPelyCMOTPEHHbIX 3akoHOM, Bmanener Caiita He
HECEeT OTBETCTBEHHOCTH 3a yOBITKH, BO3HHKIIME Yy [lomp3oBareneld mo mpuYMHAM, CBSI3aHHBIM C
TEXHUYECKUMHU COOSMHU almapaTHOrO MM HPOrpaMMHOrO OOEcledYeHHs, a Takke 3a YOBITKH,
BO3HHKIIIME B pe3yibTaTe neWctBuil [lonp3oBarenel, SIBHO HE COOTBETCTBYIOMIMX OOBIYHBIM
npaBuiaM paboThl ¢ HHGOopManueil B cetr IHTepHeT, annapaTHbIMU CpeICTBAMU UITH IIPOTPAMMHBIM
o0ecreyeHneM.

6.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COXPAaHHOCTh CBOUX MIEHTHU(HKAIIMOHHBIX JTAHHBIX U
3a YOBITKH, KOTOPBIE MOTYT BO3HUKHYTH B Pe3yJIbTaTe WX HECAHKIIMOHUPOBAHHOTO HUCIOJIH30BAHUS
TPETBUMHU JIMIIAMH, €CJIM HE JI0OKa3aHO, YTO ATU JaHHBIE CTAJIM M3BECTHBI TPETHUM JIMLIAM T10 BHHE
Omneparopa CBSI3H.

6.5. AGOHEHT HeceT OTBETCTBEHHOCTD 3a IpeocTaBiieHre Oneparopy HETOIHON, HETOUHOW UITH
HEJI0OCTOBEpHOI MH(MOPMAITIH.

6.6. Bpen, mpuunHenHblii OnepaTopy CBS3M B pe3ysibTaTe HapylleHUus AOOHEHTOM MpaBuUil
OKCIUTyaTallii  00OpYyNOBAaHUS WM WCIIOJIB30BaHUS O0OpYyNOBaHHS, HE COOTBETCTBYIOIIETO
YCTaHOBJICHHBIM TPEOOBAaHUSAM, TIOJICKUT BOSMEIIEHHUIO B IOJTHOM 0oO0beMe. [Ipu 3TOM BO3MeEIIeHUIO
TIOJUTeXKHT KaK peaibHbIN yIiepO, Tak 1 YITyIeHHAas: BBITOIA.

6.7. Hu onna n3 CTOpOH He HECeT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WJIM HEHaJJIexaliee
UCTIOTHEHUE 00s13aTeIbCTB M0 HAcToseMy JloroBopy, ecny Hajajekaliee UCIIOTHEHHE 0Ka3aloch
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HEBO3MOKHBIM BCJICCTBUE HEMPEOAOIMMON CHIIBI, TO €CTh YPE3BBIYAWHBIX U HEMPEAOTBPATUMBIX
IpU JAHHBIX YCJIOBHUSX OOCTOSTENILCTB: CTUXMMHOTO OEICTBUS, BOCHHBIX JCWCTBUI, MacCOBBIX
OecropsAKOB, IMOXapa, 3eMJIETPACEHUS W T.OI., a TaKKe B pe3yjbTaTe pelleHUd U JelcTBui
(Ge3neiicTBUSI) OpraHOB TOCYAAPCTBEHHOM BIACcTH, HENPABOMEPHBIX JEHCTBHM TpeThUX Jul. B
ciyuae, ecnu B TeuyeHue 30 (Tpunuatu) nHeil gaHHbIe 00CTOSTENBCTBA HE MPEKPALAOTCA, KaKast
3 CTOpOH BIpaBe B OJHOCTOPOHHEM IOPSIKE pacTOprHyTh JloroBop 0e3 BO3MeElLIEHUS APYroi
CropoHe yOBITKOB, CBS3aHHBIX C pacTop:keHuem Jlorosopa.

7.CPOKH Y IOPSIJIOK YCTPAHEHUSA HEUCITPABHOCTEM

7.1. O0s13aHHOCTH IO YCTPAHEHUIO HEHCIPABHOCTEW B pabOTe CETH CBSA3HM paclpeleNsioTcs
Mexay OmeparopoM cBsizu U AOGOHEHTOM B 3aBUCHUMOCTH OT 30HBI OTBETCTBEHHOCTH, B KOTOpPOIl
BO3HHUKJIa HEUCIIPABHOCTb.

7.2. 3oH0i1 oTBeTcTBeHHOCTH OriepaTtopa CBS3H SABISETCS y3€l CBsI3U. Bce aneMeHThl ceTH cBsi3u
ot y37a cBsi3u Oneparopa cBsizu 10 AT OTHOCSTCS K 30HE OTBETCTBEHHOCTH AOOHEHTA.

7.3. YcTpaHeHue HEeMCIIPaBHOCTEH B 30HE OTBETCTBEHHOCTH OriepaTtopa CBSA3H, OCYIIECTBISETCS
OnepaTropoM CBSA3M 3a CBOW CUET 3a UCKIIIOUEHUEM TEX CIy4aeB, KOI'/1a HEUCIIPAaBHOCTh BO3HUKIIA B
CBS3M C HapylieHneM AOOHEHTOM TMpaBWJI SKCILTyaTalldd OOOpYIOBAaHUS HIIM TOJKIIOYEHHS K
AOOHEHTCKOW JTMHUU 000PYI0BaHUs, HE COOTBETCTBYIOIIETO YCTAHOBJIEHHBIM TPEOOBaHUSIM.

7.4. PaboThI 110 yCTPAaHEHUIO HEUCIIPABHOCTEH, BOSHUKIIIUX B 30HE OTBETCTBEHHOCTH AOOHEHTA,
a paBHO pabOTHI 1O HACTPOKKe AOOHEHTCKOT0 000PYIOBaHHSI OCYIIECTBIIIOTCS 3a cueT AOOHEHTA.

7.5. YcrpaneHne HEMCHPABHOCTEH OCYIIECTBISETCS HAa OCHOBE 3asBKM AOOHeHTa. 3asBKa Ha
YCTpaHEHHE HEUCIPABHOCTH (fayniee — 3asBKa) mojaeTcss AOOHEHTOM B CIIykOy MOIIEPKKHU
orepaTopa Ha caiite/mo Tenedony/ meccenmxkepam Oneparopa CBs3H.

7.6. Ilpu monaue 3asBkM AOOHEHT OIMCHIBACT BHEIIHWE TPOSIBICHHUS HEUCIPABHOCTH U
yKa3blBa€T HOMEp [OroBOpa, a HpH HEOOXOAMMOCTH COOOINaeT TakkKe HHYI HHG)OpMaIHIo,
HEOOXOIUMYIO [T UACHTHPUKAMKA AOOHEHTA WIIH YCTPAaHEHUSI HEHCITPABHOCTH.

7.7. MakcuMalbHbII CPOK YCTpaHEHHUS HEMCIPABHOCTH B 30HE OTBETCTBEHHOCTH Omeparopa
cBs3u coctaBisier 10 pabouumx AHE ¢ MOMeHTa peructpanuu 3asBku. Omeparop BIpaBe, C
IpeBapUTENbHBIM YBeIOMIIEHHEM AOOHEHTA, TPOJUIUTh CPOK YCTPAHEHHUS] HEUCIIPABHOCTH B CIIy4yae
MacIITaOHOW aBapuu, HE yCTPAHUMOW B yCTAHOBJIEHHbBIN HACTOSALIUM ITYHKTOM JIECATUAHEBHBIN CPOK
0e3 Hecopa3MepHBIX 3aTpart.

8.AH®OPMAIIMOHHOE B3AUMOJIEHCTBUE MEXKJY CTOPOHAMHA

8.1. JInyroe coolieHue, OTIPaBIEHHOE B COOTBETCTBUHU C [10JIb30BaTENLCKUM COTTIAICHHEM
caifta Omepartopa CBs3M, aKLENT KOTOPOrO OCYLIECTBUI AOOHEHT, SBISETCS 3IIEKTPOHHBIM
JOKYMEHTOM, paBHO3HAYHBIM  JIOKYMEHTY Ha OyMaXHOM  HOCHUTeNle, TIOANHCAHHOMY
COOCTBEHHOPYUYHOH moAnuckio AOGOHeHTa (IIpU OTMpaBKE JMYHOTO COOOIIeHUss AOGOHEHTOM) WU
yIOJHOMOYEeHHOro Jsmna Onepatopa CBsA3M (NIPH OTIpPaBKE JMYHOTO COOOIIEHUS OT HWMEHHU
Omneparopa cBsi3u). JItoObie (aiinbl, BI0KEHHBIE B 3JIEKTPOHHOE cooOItieHue (attachments), sBastoTCs
HEOTHEMJIEMO YacThIO0 JAHHOTO COOOIIIECHHUS.

8.2. Omepatop M3roTaBIMBAEeT U JOCTaBIseT AOOHEHTY JOKYMEHTHI Ha OyMakKHOM HOCHUTEINE,
3aBepeHHbIe TeuaThio Oreparopa (IOTOBOpP, akThl, cyeTa, cyeTa-(hakTyphl, JeTalU3aliy cueTa U
mp.), mo 3asBkaM AOOHEHTa, HampaBisgeMbiM Omepatopy mocpenctBoM JlnyHoro kabuHeTa
AboneHTa. JIokyMeHThI Ha OyMa)XHOM HOCHTENE CoJiepKaT MH(OpPMAaIIMIO TOJIBKO O TeX IUlaTexax,
KOTOpble ObUIM COBEepLIeHbI AOOHEHTOM C pacueTHOro cyera AOOHEHTa Ha pPACUYETHBIM cueT
Omnepatopa. AGoneHT Bo3MemniaeT OmepaTopy CBsI3H, MOATBEPKICHHBIE M3ACPKKH HA OTIPABKY
KOPPECIIOHICHIIHH.

8.3.CTOpOHBI JOTOBOPWJIMCH O TOM, YTO MHGOpMaIus B 3JIEKTPOHHON (opme, monanucaHHas
[Tpoctoil >nmeKkTpoHHON MoAmHUChI0 AOGOHEHTa (Takke — MPOCTas 3JIEKTPOHHAS MOJMHCH, AHAJIOT
COOCTBEHHOPYYHOU TIOJIHCH, 3/I€Ch H Jlajiee 0003HAYAET MPOCTYIO AIEKTPOHHYIO MOJIITUCH, KOTOPast
MOCPEJICTBOM HCIIOJIB30BAaHUS KOJIOB, IMaposied WJIM MHBIX CPEICTB MOATBEpKIAeT (akT
(GbopMHUpOBaHHUS AIIEKTPOHHON TOANMCH ONPEACTEHHBIM JTUIIOM B COOTBETCTBHH C TIOJOKCHUSMHU
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®enepanpHoro 3akoHa oT 06.04.2011 Ne 63-®3 «O0 5>71€KTpOHHON TOAMKMCHY»), MPHU3HACTCA
SJICKTPOHHBIM JOKYMCHTOM, PaABHO3HAYHLIM JOKYMCHTY Ha GYMEDKHOM HOCHUTCJIC, MOAIMMCAHHOMY
COOCTBEHHOPYUYHOI MOJNUCHIO KIMEHTa (Takke — OJJIGKTPOHHBIA JOKYMEHT, COOOILEHHs,
nopy4enus). CTOpOHBI IOTOBOPUIIMCH O TOM, YTO HH(POPMALXS B 3JIEKTPOHHOH (opMe, OoAIIMCaHHAs
[TpocToii 37eKTPOHHOM MOAMKCHIO YIIOJIHOMOYEHHOTO coTpyaHuka OnepaTopa CBSI3H, MPU3HACTCS
9JICKTPOHHBIM JOKYMCHTOM, PaABHO3HAYHbBIM JOKYMCHTY Ha 6YMa)KHOM HOCHUTCJIC, MOAIIMCAHHOMY
coOCTBEHHOPYUHOI moamnuceio npenactasutens Onepatopa cBs3u. CTOpPOHBI JOTOBOPHIIUCH, YTO
MoCcpcaACTBOM HpOCTOfI BHGKTPOHHOﬁ moArnuvcCy OHU BIpaBC NMOANHCATH CICAYIOIIUC HOOT'OBOPLI,
JIOTIOTHUTEJIbHBIE COTJIAIICHUs, M UHbIE IOPUINYECKU 3HaYMMble COOOIIEHNUs, KOTOPbIE MPU3HAIOTCS
9JICKTPOHHBIM JOKYMCHTOM, PaABHO3HAYHBIM JOKYMCHTY Ha 6YMa)KHOM HOCHUTCJIC, IMOAIIMCAHHOMY
cOOCTBEHHOPYUYHOI noAnucbio AOOHEHTA.

9.ITOPAJOK PASPEIIEHUS CIIOPOB

9.1. Conopsl m pasHoriacus, Bo3HUKIIME Mexay CropoHamu 1o Hactosmemy Jloroeopy,
paspenalTcs IMyTeM IEperoBOpoB C YYETOM JEHCTBYIOLUIMX HOPMAaTHUBHBIX IIPABOBBIX AaKTOB
Poccniickoit denepanuu, perinaMeHTUPYIOIIMX OKa3aHUE YCIIYT CBS3U.

9.2. AGOHEHT UMeeT MPaBo MPEABbABUTH IPETEH3UU B TE€UEHUE ILIECTU MECALIEB CO JIHS OKa3aHUs
YCIIyTH CBSI3U, OTKa3a B €€ OKa3aHUU WM JIHS BBICTABIICHUS CUYETA 3a OKA3aHHYIO YCIYTY CBSI3U - 110
BOIIPOCAM, CBSI3aHHBIM C OTKa30M B OKa3aHHHM YCIIyTH CBSA3U, HECBOEBPEMEHHBIM MIIM HEHAUJIeKaIUM
UCTIOJTHEHUEM O00sI3aTENbCTB, BBITEKAIOIIMX M3 JOTOBOpa 00 OKa3aHWW YCIOyT CBS3H, JIMOO
HEBBIIIOJHEHUEM HJIM HEHAAJIS)KAIIUM BBIITOJIHEHHEM Pa0OT B 00JIACTH JIEKTPOCBSA3H.

9.3. K mpereH3uu mpuiararoTcsi KONHs JOroBopa 00 OKa3aHWU YCIYT CBSI3M WM HHOTO
yZOCTOBEpsoLIero (akT 3aKII0UeHHsI JOroBOpa JOKYMEHTa (KBUTAHLUS, ONUCH BIOKEHHUSI U TOMY
10J00HBIC) U UHBIE JIOKYMEHTBI, KOTOPBIE HEOOXOMMBI [T PACCMOTPEHUS IPETEH3UH 110 CYIIECTBY
U B KOTOPBIX JTOJDKHBI ObITh YKa3aHbl CBEJICHUS O HEUCIIOJHEHUN WM HEHaJIeXKallleM UCIIOJHEeHUN
0053aTeNbCTB 0 JI0rOBOpY 00 OKa3aHWUU YCIYT CBSI3U, a B Cllydae IMPEAbsABICHUS NPETEH3UU O
BO3MEILEHHUH yliepOa - 0 ¢akTe U pa3Mepe NPUUUHEHHOTO0 yiepoa.

9.4. TlpereH3usi MOIJIKUT PETHCTPALMM OIEPATOPOM CBS3M HE MO31HEe pabodero mHA,
CIEIYIOIIEro 3a JHEM ee INocTyluleHHus. OnepaTop CBA3M B TEYCHHME TPUALATH JHEH €O IHS
perucTpanii TpeTeH3Un O00s3aH PAacCMOTPETh €€ M MPOMH(POPMHPOBATH O pe3ysbTaTax ee
paccMOTpeHHUs JIUIIO, MPebsBUBILEE IPETEH3UI0. YKa3zaHHas HH(OpMaIs Hamnpasisercs B popme
AJIEKTPOHHOT'O JOKYMEHTa, IOJINUCAHHOIO IPOCTOM 3JIEKTPOHHOM MOAMHCHI0 WIH B (Qopme
JIOKYMEHTa Ha OyMa)XHOM HOCHTEJe, €ClIU Takas (hopMa yKazaHa B IPETEH3UH.

9.5. B cnyyae HEBO3MOXXHOCTH pa3pelieHHs] Pa3HOTIACHH ITyTeM IIE€PETOBOPOB MEXITY
CropoHamMu, CHOpbl MOAJEKAT PACCMOTPEHUIO B CYyJIEOHOM TMOpSJKE, B COOTBETCTBUHU C
JIEHCTBYIOIINM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanun.

10.CPOK JEVICTBHSA JOT'OBOPA ¥ IMTOPSAJIOK ET'O U3MEHEHUSA, PACTOPKEHUSI

10.1. Hacrosiuii /loroBop BCTynaeT B CUIIy C MOMEHTA OIJIaThl AGOHEHTOM cyeTa U JeHCTBYyeT
0e3 orpaHUYeHHs CPOKa.

10.2. JloroBop MoeT OBITh pPacTOPrHYT B CIydyasX M B MOpPSJKE, NPETyCMOTPEHHBIX
3aKkoHoAarenbcTBOM Poccniickoit denepanun.

10.3. B cmyuae pacropkeHus JloroBopa CTOpOHBI TOJKHBI MPOM3BECTH PacdeThl MO BCEM
00s3aTeNnbCTBaM, IPEAYCMOTPEHHBIM [l0roBOpOM.

10.4. Onieparop cBs3M OcTaBIIsIeT 3a CO00I MpaBO U3MEHATH ycloBUs HacTosAwer OdepTs! 1 Bcex
e€ HeoTbeMJIeMbIX dYacTell 0e3 corjacoBaHus ¢ AOOHEHTaMU C YBEIOMJIEHHEM IIOCJIEIHEro
MOCPEJCTBOM pa3MelieHus Ha cBoeM Caiite B HOBOHM pemakiuu OdepTbl W/HiaM KakoW-mubo eé
HEOTHEMIIEMON YaCTH, MOJBEPIIIECHCS N3MEHEHHSIM.

[Tpu 3ToM AGOHEHT 00513yeTcsl CAMOCTOSTENIbHO 3HAKOMUTRCS ¢ HOBBIM cofepxanueM OdepTol
U €€ HeOThEeMJIEMbIX YacTe, pa3meleHHbix Ha Caifte. HoBas pegaxkius OdepThl u/uimm kakoi-1moo
€ro HeOThEMJIEMON YaCTH BCTYIMAET B CUIIy C MOMEHTa onyOnukoBanus Ha Caiire.



10.5 Croponbl moj HoMepoM JloroBopa MOHMMAKOT PETMCTPAIMOHHBIA HOMEp JI0rOBOpA,
NpUCBOCHHBINM OrnepaTopoM CBs3U JOTHH AOOHEHTY, UCTIONb3YEMbI JJIs BXO/Ia B JINYHBIN KaOUHET
AGoneHTa. IMEHHO 3TOT HOMEp YKa3bIBaeTCs B CUETaX.

11. ITPOYHUE YCJIOBUSA

11.1. Bce npaBooTtHo1ienus CTOpoH, BO3HUKAIOIIHUE B CBsI3U ¢ okazaHueM [lonb3oBarento Yeiayr
CBSI3W TMIpsAIMO He yperyiaupoBaHHbie [loroBopom, perynupytorcs IlpaBunamu, ®denepanbHbiM
3akoHOM «O cBsi3u» 0T 07.07.2003 Ne126-D3, a Takke UHBIMU HOPMATUBHO-TTPABOBBIMU akTaMu PD.

11.2. Tlonw3oBaTenb 03HaKOMIICH ¢ [IpaBuiamMu u 00s13yeTcst X COOJIIOIATh.

11.3. TenedonHass cCBSI3b OCYIIECTBISIETCS € HCHoOjib30BaHUEM [lonb3oBarenbckoro
(oxOHEYHOT0) 000pyI0BaHHS TEIS(HOHHOM CBSA3H, SBIAIOMETOCS COOCTBEHHOCTHIO [losib30BaTemns.

11.4. AGoHEHT yBeIOMJIECH, UTO MIPH 3aKJIIOUEHUHU HACTOSILEr0 JOrOBOPa OKa3aHUs YCIYT CBSI3H,
AOOHEHTCKHIT HOMEp BhINEsieTcss AOOHEHTY Ha mepuoj aeicTBus JloroBopa 00 OKa3aHWUU YCIIyT
cBs3U. BowineneHHBIE AOOHEHTCKMH HOMEpP MOT PaHEE HCIOIb30BaThCS APYTMM AOOHEHTOM.
Brinenennbiii AOGOHEHTCKUI HOMeEp Tocie OTKIoueHus AOoHeHToM/OrneparopoM (3a HEyIUiaTy
BOBPEMsI) MOKET UCIOIb30BaTHCS APYrUMU AOOHEHTaMHU.

11.5. HeoTbhemiieMoit yacThio HacTosmeit OQepTsl SBISIOTCS:

- [IpaBuna okazaHus yciyr CBS3H

- [lonb30Barenbckoe coryaneHue

- [Tonoxenne 06 06paboTke nepcoHanbHbIX JaHHBIX B OO0 « CUTTAYTHOT».

13. PEKBU3UTHBI OITIEPATOPA CBA3MU:

000 «CUITAYTHOT»

WMHH 5920032027 KIIIT 592001001

IOpunnuecknii anpec: 617766, [lepmckuii kpaid, T. HaiikoBckuid, yi. Komcomonbckast, 53/B
baHKOBCKHE PEKBH3HTHI:

P/c: 40702810314270495499 8 OO0 «BAHK TOYKA»

BUK: 044525104 Kopp. cuet: 30101810745374525104



